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Fostering Family Engagement:
Adult Learning in
Auditory Verbal Intervention
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"Family is the most important thing in the world."
Princess Diana

“CeMbs — 3TO caMoe BaXHOe, YTO ecTb Ha cBeTe’
lNMpuHuecca [IuaHa

‘Family is like branches on a tree, we all grow in

different directions yet our roots remain as one.”
Unknown

“CeMba — 3TO Kak BETBM Ha AepeBe: Mbl BCe
pacTeM B pa3sHbIX HarpaBreHUsX,

HO KOPHU Y Hac eauHbl.”
HeunsBecTHbIN




...social unit
typically
consisting of
parents and their
children, living
together or not,
sharing economic
resources,
emotional bonds,
responsibilities,
and often a
common culture
and history...

...coumanbHas
eaunHuLa, obblYHO
cocTosilas u3

poauTenen n nx

AeTen, XnByLnx

BMecTe unun Het, BUT..

pa3aensioLLnX concept of family can HO...
3KOHOMUYECKUNE vary widely across MOHATNE CEMbU MOXET
pecypcsl, cultures anq soc_letles, CUINbHO pasnuMyaTbCcs B
SMOLIMOHANbHbIE encompassing different pa3HbIX KynbTypax u
cBsiam, forms such as nuclear obLyecTBax, OxBaTbIBas
0693aHHOCTU. 3 families, extended pasnunyHble OopMbI, Takue
’ families, single-parent KaK HyKreapHasl Cembs,
satdactyto n families, stepfamilies, racwunp SNSRI
o0bLLYt0 KYMbTYPY  adoptive families, and ’

HenosnHasi cemMbs, NPUEMHas
ceMbsl, CEMbS YCbIHOBUTENEN
N BblOpaHHbIE CEMbBM....

N NCTOPMIO... chosen families...



Children learn from their families, even if professionals are not sensitive to it!!!
[letTn yyatca y cBoMX ceMeu, Jaxe ecnu cneunanucTtbl 3Toro He 3amedaroT!!!




We need to establish de Ecology of each Family
Ham Heo6Xxoaumo co3aaTh IKONOrMI0 KAXKAON CeMbM

Why ? [Nouemy?

NDIVIDUAL
& Peens .........

When? Korga? | Q

How? Kak?




ECOMAP/3KOKAPTA?

(Ann Hartman
1975)

Diagram of a given individual's family connections, resources, and
supports and the relative strength of each one

/lvarpaMMa ceMeuHbIX CBSI3eH, peCypCcoB U
NOAJEePXXKHA KOHKPETHOIr O 4YeJI0BEKA U OTHOCUTEbHOW CUJIbI KaXKJA0U U3 HUX

Springboard for conversations about the origins of relationships and
how they varied over time

[lnagaapm s 6ecef, 0 IPOUCX0XKAEHUM OTHOLLIEHUHI U

UX UBMEHEHHUH C TeYeHUEeM BpeMeHH

Advantage over script-based

Completed by the professional, by parents : :
interviews

with help or collaboratively!

[TpernMy1eCTBEHHO IIepe/,
MHTEPBBIO I10 CLIeHAP U0

BoeinosiHsieTcsi mpodeccruoHalIoM,
POAUTEISIMHU C TOMOIIbIO UJIK COBMECTHO!




Mediated parenting practices- the Goal is....
NpaKkTuKa obyueHus popurenen - uenb...




Routine-Based Interviewing (EBR)
NHTepBblOMPOBaHNE HA OCHOBE
PEXXUMHbIX MOMEHTOB =

gathering information e cbop nHpopmaumm o

about the routines and pacrnopsigke OHA v
contexts yCnoBUAX

discussing strategies e obcyxaeHue cTpaTernm
for establishing trust YCTaHOBIIEHUS JOBEPUSA U
and creating a co3aHus KomgopTHOM
comfortable obcTaHoBKM Ans obmeHa
environment for MHdopMaLmeEN

sharing information.

“Can you describe a e “Moxeme nu 8bi oriucams
typical day or routine Murnuy4HbItU OeHb usu

for ....” pacropsi0oK OHs Ons...”

Mcwilliam, R., Casey, A., & Sims, J. (2009). The Routines-Based Interview:
A Method for Gathering Information and Assessing Needs. Infants & Young Children, 22, 224-233.



Andragogy
AHpparormka

M.K. Smith (2002) assumes that andragogy is the art
and science of teaching adults.

M. K. Cmut (2002) cumTtaeT, 4TO aHgparornka —
9TO UCKYCCTBO U HayKa 0By4eHNs1 B3pOCHbIX

Andragogy is pedagogy developed for adult learners,
and it concerns strategies to best teach adults, and how
to engage adults in learning effectively (Field, 2015)

AHpparorvka — 3To negarorvka, paspaboTaHHas Anst B3pOCnblX
yyallUXCsl, N OHa KacaeTcsa CTpaTerMi Hauny4dwero obyyeHus
B3POCSbIX, @ TaKKe TOro, kak aoeKTUBHO BOBIEKaTb B3POCSIbIX B
npouecc obyyenus. (Field, 2015)



Definition and concept of Andragogy
OnpepneneHne 1 NoHATE aHOparorku

oe dagog\J

Arte por: linkedin.convinisabelarossi/



Andragogy — (adult) learning characteristics

Readiness Motivation

Self-concept

Adults want to learn things
Adults are self-directed. that are relevant in a real-to-
They: life context.

Adults are intrinsically
motivated by various value-

Are independent

Like to find their own way
Can make their own
decisions

Want to manage their own
learning

They:

Are goal focused

Want just-in-time learning
See value in meaningful
learning experiences
Need a clear ‘'why” and

drivers (not simply more
money!):

= Job satisfaction

+ Self-esteem

+ Quality of life

* Personal growth and

3 development
‘what’ for learning goals

Adults have breadth and Adults are engaged by
depth of experiences to draw learning that is problem-
on and apply to new learning. centred and practical.
They: They:
« Have diverse experience Are practical - learning should
and knowledge apply to their lives or job
May have ingrained ideas Want to be involved in
about things planning their learning
Use problem-solving, Focus on aspects that
critical reflection and are most useful to them

reasoning skills

Orientation

Experience

Retrieved from https://instructionaldesign.com.au/andragogy-adult-learning-theory/



AHAparormka — 0CO6EHHOCTN 0By4eHUS (B3POCIbIX)

CamoKoHuenuua
B3pocrble 0preHTMpyoTCA Ha
COBCTBEHHbIE CUNb
OHu:

1. HesaBucumble

2. MpeanoynTatoT HaXo4NTb
CBOW COOCTBEHHbIV NyTb

3. MoryT npnHMMaTb CBOU
COBCTBEHHbIE pelleHmns

4. XOTAT CaMy OPraH130BbIBATb
MpoLecc CBoero 06yYeHus

OnbIT
B3pocnble 061afatT 06LWMPHbLIM U FY6OKUM OMbITOM,
KOTOPbI/ OHW MOTYT UCMOMNb30BATh B HOBOM 06YYeH NN
OHu:
1. 06nafatoT pasHOO6PA3HbBIM OMbITOM U 3HAHUAMN
2. MoryT UMeTb YKOPEHWBLLINECA MPeACTaBIeHNs 0
BeLyax
3. Icnonb3yioT HaBbIKK peLleH s Npo6riem,
KPUTUYECKOE OCMbICIIEHNE 11 PACCYXOEHUSA

FoToBHOCTDb K pabote
B3poc/ible XoTAT y4nuTbCa TOMY,

YTO aKTya/ibHO B peaﬂbHOl7I XU3HN

OHu:

1. HanpaBneHbl Ha 0OCTUXEHNE
Lenu

2. XOTAT y4UTbCA NPAMO Cernyac
3. BUasaT LeHHOCTb B 3HaYMOM
OMbITe 0bYyYeHUs

4, HyOatoTCA B YETKOM
onpeaeneHnn NPUYNH 1 Lenen
0byyeHus

MoTuBauus
B3poc/ible UMeKT BHYTPEHHIOH0
MOTMBALIMIO, 06YCNOBNEHHYIO
Pa3NNYHbIMU LLEHHOCTHbIMN
thakTopamu (a He npocTo
60MbLINM KOMNYECTBOM AeHer)
1. YO OBNEeTBOpEHe 0T paboThl
2. CamooLeHKa
3. KQUecTBO XM3HU
4. JTNYHOCTHbIN POCT W
pa3BuTHE

OpueHnTupoBaHue

B3pocnb|e BOB/1eYEHbI B nNpouecc O6yLI€HI/IF|,
OPNEHTNPOBAHHOIO Ha pelleHne I'IpO6ﬂ€M n
NPaKTNYecKyto neAaTebHOCTb

OHu:

1. ﬂpaKTI/NHbI - o6yueH|/|e JOHKHO NPUMEHATHCA B UX

XWU3HW UNu pabote

2. XOTAT yy4acTBOBATb B MAAHNPOBAHNMN CBOETO 0by4YeHus
3. KOHLEHTPUPYIOTCS Ha acnekTax, KoTopble Hanbosee

Mone3Hbl ANna HUX

Retrieved from https://instructionaldesign.com.au/andragogy-adult-learning-theory/



Building a family-centered learning environment
CospaHune y4ebHoW cpefbl, OPUEHTUPOBAHHOW Ha CEMbLO

Involve and “negotiate” with parents the way(s) they preferto receive information The Learning Pyramid
(adult learningstyles)

[MpyBNeKaTb poauTenemn u "ﬂ,OI’OBapI/IBaTFCFI" C HAMW O TOM, KaK OHU

NpeanoynTaloT noayyaTb uHdopmaLmio (CTunm obyyeHnsa B3pocbix) 5% ‘i%
&,

Measure the amount of information provided, with sensitivity and consideration 10% °%‘,
N3mepsanTe 06bEM NPeaOCTaBNEHHON WHMOPMaLNK, T —— %
NpoABNAS AeNNKATHOCTb U BHMMATENbHOCTb  AudioVisual 50 %,%
Provide information supported by the most up-to-date evidence 4 : h %,
MpegocTaBnanTe UHMHOPMALMK, NOAKPENNEHHYIO Remonstation &,
CaMbIMK MOCNEeHVMN AaHHbIMK : v

) ) ) Discussion Group 50% 2
Discuss referrals to other professionals - overcoming each need g
O6cyauTe obpallgHue K Apyrum cneunanmcram — piactice by Doing 5%
MOKPbITUE KAXOO0WN NMOTPEOHOCTY

Teach Others 90%

Source: National Training Labaratories, Bethel Maine

Have speciﬂc goals fOI’ parents that include: KOHKpeTHble Lenu Ans poauTenen, BKUatLme:
reading recommendation

transmit and share information in sessions *  PEKOMEHAAUMWNTIO UTEPATYPE
give activity suggestions ® nepefada v 0OMeH MHMOPMaLen BO Bpems BCTpeu

. . . . . ®
clarify confusing or paradoxical information , PEKOMEHAAUAMNO aKTUBHOCTY .
NPOSICHEHME 3aMyTaHHOM UM NapadoKcanbHO MHBOPMaLMi



Building a family-centered learning environment
CospaHne yuebHon cpenbl, OpUeHTUPOBaHHOW Ha CEMbIO

“Ckaxu MHe, 1 A 3abyay.
Mokaxun MHe, 1 A1 3aMOMHI0.
BoBnekn meHs, n 1 Hay4ycb.”
(HensBecTHbIN aBTOP)

“Tell me and | will forget
Show me and | willremember
Involve me and | will learn”
(Unknown author)

Characteristics and XapaKTepucTk/ 1 noTpeBHoCTH 5 nyswmx ctpatervii Top 5 Parental Coaching

needs of adult learning B 0GY4Y€eHUN B3POCTIbIX: poauTenbLCcKoro oby4yeHus Strategies in TAV
K . S :

Control OHTpOnk . Pasrosop/ Conversation/information

Connections Ceasu obMeH nHdopMaLumen Sha_l”ng _

Motivation MotuBauns . Uerm v nnatmposanme ¢ Objectives Qnd planning

« JleMoHcTpauus  Demonstration
Results Pesynetatel . HarnsgHoe pykosoacTeo ¢ In-session guidance

T Lloepue  BunpgeooTsbis » Video feedback

Maclver-Lux, K. Estabrooks, W. and Smith, J., 2020



What is your Learning Style? KakoB BaLl cTunb oby4eHna?

Criative/dinamic AHaﬁr;?tltL:Zachmﬁ
KpeaTuBHbIN/ guHaMmnyeckunin
Pragmatic Observer
MparmaTtnyHbIN HabntogatenbHbin



How can you adapt your learning style to
accommodate the style of parents and caregivers?

Kak Bbl MOXXeTe NpucnocoOnTbL CBON CTUAb

O0YyYeHUA K CTUAIO POAUTEAEN U BOCNIUTATEAEN?

: How to be versatile in the way you interact

with parents?
Kak ObITb pa3HOCTOPOHHNM B OOLLEeHNNn

. C poAnTeAaMun?



Professionals
must
answering...

MpodreccruoHanbl
AOMKHbI
OTBEYaTb...

What motivates these parents?
YTO ABUMKET 3STUMU pOoaUTENAMMN?

What do they need to know?
YTO MM HYXHO 3HaTb?

How should / can | instruct and guide
them?

Kak s gomkeH/Mmory nx HacTaBiAaTb U
HanpaBAATb?



Training Components / Parental Guidance in Therapy

Auditory-Verbal Therapy Session Cycle [Rush & Shelden in Estabrooks, Morrison, Maclver-Lux, 2020]

Discovery of the main

reason why parents /
caregivers seek
intervention

Initiation

Observation

Observation of the

relationship
between the
interaction between
parents / caregivers
and the child and
implementation of
strategies

Involves activities and

experiences in real life,
where parents have
the opportunity to put
learning into practice
independently, with
non-participant
observation by

the AV Theranpist

Action

Reflexion

+The AV Therapist

promotes questions that
allow parents to reflect
on:

what's going on at the
moment what they wish
had happened

What you can do to fill
this gap

Allows verification
of the effectiveness
of the parental
training / guidance
process

Evaluation



KomnoHeHTbl TpeHuHra/ Poautenbckoe pyKoBOACTBO B Tepanumn

BbisiBrneHne OCHOBHOM
MPUYMHBI, MO KOTOPOM
pogutenu/socnuTaTenm
obpauwatoTtesa 3a
BMeLLATENbCTBOM

NHnumaums

Linkn ceaHcoB ayavanbHo-BepbansHon Tepanum
[Rush & Shelden in Estabrooks, Morrison, Maclver-Lux, 2020]

HabnoaeHve

HabntogeHve 3a
B3aMMOCBSA3bI0 MeXay
B3aMMOAEeNCTBMEM
MeXay poauTensamMu
/BOCnMTaTENSMN N
pebeHKoM 1
peanusauuen crTpaTtermm

BkntoyaeT B cebs
AEesATENbHOCTb W ONbIT
B pearibHOMN XN3HW,
roe poauteny UMeroT
BO3MOXXHOCTb
CaMOCTOSATENbHO
NPUMEHATb
MoSlyYeHHble 3HaHWA
Ha npakTuke, npu
3TOM TepaneBT
HabnogaeT 3a HUMKU
6e3 yyacTtus

[lenctBue

Pednekcus

TepaneBT 3agaeT BONPOCHI,
KOTOpble NO3BONSAT
poauTenam 3agymaTbes O
TOM:

Uto npovcxoauT B AaHHLIN
MOMEHT

Y10 OHM xoTenn Obl, YTOObI
NPOm30LLISIO

YTo BblI MOXeETE caenartb,
YTOObI BOCMOMHUTL 3TOT
npoben

MosBongeTt
NpoBepUTb
3(ppeKTUBHOCTb
npoueccoB
obyueHus/
HacTaBneHus
poautenen

OueHka



[MepexvBaHus
[aite APQU30NTU

CoBMeCTHble CeaHChbl BMeLLaTenbCTBa

[MapTHepCTBO
CoBmecTHasl Experiencing
OTBETCTBEHHOCTb ' Make itHappen
Y3HaBaHe noTpeBHocTed 1 '";Z;V;S:g"
nepcnekTuB Apyr opyra toge1her
Partnership
. Co- 38 Performing/ BbinomnHeHue
Knowing responsibility
each °“:ief Balancing/
perspective EanaHCcUDoBaHit . .
and Needs eIl 0 aHve . Cpachmg Online
Storming/ LLirypm Demonstrating Strategies ~ Video Feedback
Guiding Practice OHnaitH Koy4nHr
Welcoming/ MpusetcTane Collaborative Setting Goals [JemoHcTpaums Bupeootsbia
. . Planning Activities cTpareruu
Having Conversations CoBMECTHasi MOCTaHOBKA  PyKOBOZICTBO MPaKTMKOIA
Sharing Information Lenel
becenpb! [naH1poBaHue OenCTBUIA Maclver-Lux, K. Estabrooks, W.and Smith, J., 2020

OBMeH nHdopmaLmen



Some testimonials....

“The parental report
was a moment where
at the beginning of
each therapy we could
report on everything
we had observed
during the week and it
was a powerful tool for
us to be able to
monitor our child's
performance and also
the strategies that
worked and those that
didn't. worked”

“The online coaching carried out “The possibility of viewing videos and
(A.B., mother of a 4 %> years by the therapist allow me to receiving constructive feedback from the
8‘%%2'"51 with D/HH, bilateral immediately correctany strategy therapist regarding our own performance, the
; I’'m using in therapy and this led interaction with our daughterand also her
me to have greater awareness of performance that we had not noticed during
what to do and when to use it in the session was a fantastic way to learn more
the context of the session and quickly how to integrate strategies.”

during every daily routine.”
A.P., father of a 5 years child with D/HH,

(C.G., mother of a 22 months old bilateral Cl user
child with D/HH and HAs user)



HeCKONbKO OT3bIBOB. ..

" PoOumensbckuli om4yem -
3mo MoMeHm, Koada 8
Hayvase Kaxdol mepanuu mbl
moasiu omyumamscsi 060
8ceM, ymo Habrrodasnu 8
meyeHue Hedenu, U 3mo bbli
MOWHbIU UHCMpyMeHm Orisi
Hac, Ymobk! umems
B803MOXXHOCMb C/Ie0Umb 3a
ycriexamu Hawezo pebeHka,
a makxxe 3a cmpameausiMu,
Komopslie cpabomanu u
Komopsie He cpabomaru”.

(A.B., maTb pebeHka 4,5 netc
rMyXoTOW/TSXKeNbIM
HapyLUeHNEM cnyxa,

KW BunatepanksHo).

"OHnalH-Koy4YuH2, NPOBOANMbIN
mepanesmom, rno3eosisiem MHe
HemeOrieHHO Koppekmuposams Jit0byto
cmpameauro, KOmopyto 5 UCMOb3YH0 8
mepanuu, U 3mo rpuseesio K momy, 4mo
S cmarna nyqwe noHUMams, Ymo u
Ko20a Hy»HO 0eflamb 8 KOHMeKcme
ceccuu U 8 NMoeceOHE8HOU pymuHe".

(K.I'., matb 1r.10mec. pebeHka c
TIYXOTOW/TSHKENBIM HapyLLEeHNneM
cnyxa, u nonb3oBaTenem CryxoBbIX
annaparoB)

"Bo3MOXHOCMb NMpocMampueams eudeo u
nony4Yyams KOHCMPYKMUBHYIO 06pamHyro cesi3b
om meparesma omHocumersnbHo Hauleli cobcmeeHHoU
pabomel, e3aumoodelicmeusi ¢ OoYepbto, a makxe ee
pabomebi, KOMOPYO Mbl HE 3aMemuriu 80 8PeMS
ceccuu, - amo ghaHmacmu4yeckuli criocob bsicmpee
Hay4yumbscs UHmeapuposame cmpameauu”.

ATl., oTel 5-neTHero pebeHka C rmyxoTon/TsXenbim
HapylleHnem cnyxa, K bunatepanbHo



